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Windsor Debuts Online Building Permits

February 27, 2014: In an effort to enhance customer service and convenience for licensed
contractors, the Town of Windsor is now offering online processing and inspection
scheduling for a wide range of common building permits.

Online application and approval for the following over-the-counter permits is now available
for the installation of solar systems, water heaters, furnaces, air conditioners, reroof
projects, and electrical service panel upgrades of 200 amps or fewer. Staff monitors the
system on a daily basis to ensure the accuracy and applicability of permits issued.

This service is accessible 24 hours day, 7 days a week at
https:/licensing.townofwindsor.com/eTRAKIT3/ . Currently, this new service is offered only
to California licensed contractors registered with the Town’s Building Division. To register
with the Town of Windsor, contact Steve Pantazes, Building Official, at 707-838-5341. The
general public can also use the on-line system, called eTrakit, to search building permit
history for individual properties.

According to Building Official Pantazes, “Anyone using eTrakit will quickly realize how user
friendly it is. Above all, contractors will appreciate the convenience of applying for,
scheduling inspections, and paying for permits online. Our goal is to provide exceptional
service to the community, and we believe that eTrakit is a great start to a positive
permitting experience.”

For further information, please call Building Official, Steve Pantazes at 707-838-5341 or
spantazes@townofwindsor.com .
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