
TOWN OF WINDSOR 
I 

WATER & WASTEWATER CUSTOMERS 

GOALS,PROJECTS,REASONING 

WATER UTILITY: OUR FOCUS 

• Drought resiliency
Emergency preparedness

• Stabilizing rates
Key Needed Capital (Infrastructure) Projects

• Drill 2 new wells in North Windsor
• Install treatment system on existing Esposti well

• Implement a new corrosion control system

Under policies adopted by the Water District Board in 2014, the costs and 
revenues associated with urban recycled water usage are encompassed 
within the water utility operation. 

WASTEWATER UTILITY: OUR FOCUS 

• Meet regulations • Control costs
• Improve efficiency • Stabilize rates
• Achieve NetZero goals

Key Needed Capital (Infrastructure) Projects

• Update aging treatment system to meet regulatory requirements

Develop Class A biosolids handling facility using pyrolysis technology to 
produce biosolids

FUNDS 
CANNOT BE 
CO-MINGLED 

RATES 
ARE BASED ON 

COST OF 
SERVICE 

BIOSOLIDS SOLU TION SAVES MONEY & AIR QUALITY 

Biosolids Treatment Challenges 
• The Town currently pays an outside contractor to truck and dispose of our

biosolids

• Costs for biosolids contract services have increased 10%, on average, the
past seven years and will continue to increase significantly. 

• The current bid for these services increased by 40% to $1.4 million per year 

• The current process does not address PFAS regulations in biosolids

Our Solutions

• Improve biosolids treatment to Class A advanced treatment through
pyrolysis technology

• Use nutrient-rich, Class A biosolids as soil additive in Windsor and
neighboring areas

• The pyrolysis process eliminates PFAS in biosolids

• Generate revenue from sale of biosolids

REASONS AND BASIS FOR PROPOSED INCREASES 

The District imposes rates for water and wastewater services in order to 
provide reliable services to its customers. The new rates reflect the cost of 
these services, including: 

1) ongoing operations and maintenance

2) repairing, replacing and upgrading water and water reclamation facilities

3) acquiring equipment, materials, and supplies

4) labor and administrative costs

5) maintaining adequate reserves

COMBINED RATE COMPARISON 
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Today, Windsor's 
rates are the low 

the region. 

Our wastewater 
rates are among 

the lowest. ••• 
Rate comparisons based on average monthly rate for a single-family home with a 3/4·inch meter. 

Water rate based on 6,000 gallons of water use. Wastewater rate based on 3,000 gallons of winter water use. 

For a typical single-family customer, 
year one proposed rate increases 

(July 1, 2025-June 30, 2026) will be 
$3.24 for water and 

$8.82 for wastewater service. 

PROPOSED RATES 

PROPOSED ANNUAL WATER AND WASTEWATER 
SERVICE CHARGES BEGINNING JULY 1, 2025 

NOTICE IS HEREBY GIVEN that pursuant to Article XIIID of the California 
Constitution, the Windsor Water District Board of Directors is proposing an 
increase for fiscal year 2025-2026 through fiscal year 2029-2030 for annual 
water and wastewater service charges to the property for which you are 
shown as the current property owner and/or ratepayer. 

The proposed water and wastewater rates reflect the costs of providing 
water and wastewater services, respectively, on a fair and proportionate 
basis to the District's customers. 

How Proposed Rates Will Impact Residential Customers 

Under the proposed water and wastewater rates, a typical single-family 
monthly utility bill would increase as shown below in July 2025. A typical 
single-family customer has a¾" water meter, uses an average of 6,100 
gallons per month of water during the year, and uses 3,300 gallons per 
month in the winter. Winter water usage is the basis for wastewater billing 
and is determined by averaging the three lowest water use months in the 
December through March period for each customer. 

Effective date 

Current 

July 2025 

Proposed Year 1 Change 

Water 

$35.61 

$38.85 

Wastewater 

$85.25 

$94.07 

Total 

$120.86 

$132.92 

Each customer's utility bill is effected by individual characteristics such as 
water usage, meter size, customer class, and location within the Town (due 
to differences in pumping costs). You may determine the amount of your 
monthly utility bill, based on proposed water and wastewater rate schedules, 
by using information on your utility bill. Property owners or customers may 
also contact utility billing staff at the Windsor Civic Center, or by calling 
707-838-1004, for assistance in determining how the proposed rates and
charges for water and wastewater services will affect them. Please note that
the water and wastewater rates are expressed on a monthly basis.







Windsor Water District 
Town Clerk's Office 
Windsor Civic Center, Bldg. 400 
9291 Old Redwood Highway 
Windsor, CA 95492 Town of Windsor 

CAL t FORNI A 

ATENCION A NUESTROS 
VALIOSOS CLIENTES 

Unete a nosotros en una audiencia publica 
sabre los aumentos propuestos a los cargos 

por servicios de agua y aguas residuales. 
7 de mayo de 2025 a las 6 p.m. 
Salones del Consejo Municipal 

ATTENTION VALUED CUSTOMERS 

Join us at a public hearing about 
proposed increases to water and 

wastewater service charges 
May 7, 2025 at 6 p.m. 

Town Council Chambers 

PROTESTS 
Written Protests and Comments 

Any members of the public may participate in the Public Hearing to provide oral 
comments. Any property owner (or customer of record if different) may submit a 
written protest for the proposed rates. Oral comments at the Public Hearing will not 
qualify as formal protests unless accompanied by a written protest, but the District 
welcomes your input. Only one protest will be counted per parcel. 
WRITTEN PROTESTS must be submitted in one of two ways:

1) Prior to the public hearing: Protest must be: 
Mailed to the Town Clerk at P.O. Box 100, 9291 Old Redwood Highway, 
Windsor, CA 95492 or 
Hand delivered to the Town's payment drop box located at 
9291 Old Redwood Highway in front of the Windsor Police Department 

2) During the public hearing, written protests must be submitted in person to the 
Town Clerk at the public hearing 
Written protests submitted prior to the public hearing must be delivered (not 
postmarked) by May 7, 2025, at 5 p.m. in order to be counted. Written protests 
submitted during the public hearing must be submitted in person before the public 
hearing concludes. Written protests received after the close of the public hearing 
will not be counted. Written protests submitted by email, facsimile, or other 
electronic means will not be counted. 

DEAR WATER & WASTEWATER CUSTOMERS, 

We work to keep your rates low while providing reliable, transparent, and 
sustainable service. During the 2020 rate proposal process, we committed 
to completing specific projects from 2020-25, and we delivered. 
In the past five years, we advanced eight water projects and 35 wastewater 
projects-many are complete and others are in progress. We have also 
made significant progress toward 100% NetZero wastewater treatment, 
boosting efficiency, controlling costs, reducing environmental impact, and 
improving air quality. 
It's essential we continue the progress we have made so far. We are 
proposing new water and wastewater rates to: 
• stabilize rates
• enhance drought resiliency
• improve wastewater sustainability
• ensure emergency readiness
• meet regulations
For details beyond this mailer, please visit our webpage and find our 
audits, project status updates, FAQs and much more. 
Thank you. 

�atL 
Shannon Cotulla 
Public Works Director 

All written protests must include: 

PRESORTED STANOARO 

AUTO 

Us
, 

POSTAGE 

PAID 
SANTAROSA,CA954DI 

PERMIT NO, 120 

1
1 

original signature of propertx owner or customer 
2 property owner or customer s printed name
3 property address or assessor's parcel number 
4 indication of which rates (water and/or wastewater) are being protested 

On the envelope, please clearly identify that the enclosed written protest is for the 
"Public hearing on proposed increase to water and wastewater service charges." 
During the public hearing the Windsor Water District Board of Directors will hear all 
public testimony and consider all written protests. At the conclusion, the Windsor 
Water District Board of Directors will decide whether to adopt the proposed increases. 
If, at the end of the public hearing, written protests against the proposed increases to 
the water and wastewater service charges are not presented by a majority of affected 
property owners, the District will be authorized to adopt the proposed service charges. 
If adopted, the first adjustments to the service charges will commence on July 1, 
2025, and will be increased annually thereafter, as set forth herein. Pursuant to 
Government Code section 53759, there is a 120-day statute of limitations for any 
judicial action or proceeding challenging any new, increased, or extended rate, fee or 
charge that is subject to this Notice. 

QUESTIONS? 
Written Protests: Contact the Town Clerk at 707-838-1000 or 
email disUownclerk@townofwindsor.com. 
Notice Details: Contact Utility Billing at 707-838-1004 or 
email ub@townofwindsor.com. 
More Information: Visit Windsor.ca.us/1575/water-and-wastewater-finances. 

NOTICE OF PUBLIC HEARING 

PROPOSED INCREASES TO WATER AND WASTEWATER SERVICE CHARGES 

Wednesday, May 7, 2025 at 6 p.m. 
Winds or Town C ouncil Chambers 

The Windsor Water District Board of Directors will hold a public hearing 
at its regular meeting on Wednesday, May 7, 2025 at 6 p.m., or as soon 
thereafter as the matter may be heard, in the Windsor Town Council 
Chambers, Building 400, at 9291 Old Redwood Highway, Windsor. 
This notice is being sent to you by the Windsor Water District, which by 
law reviews and establishes rates for water and wastewater services in the 
Town of Windsor, and therefore authorizes the rates that are reflected in 
the bills you receive from the Town of Windsor. 
The Water District Board will conduct a Public Hearing to consider the adoption 
of new water and wastewater rates (including recycled water rates) affecting 
customers of the District's water and wastewater (water reclamation) utilities. 
The Water District Board encourages all interested parties to participate in the 
public hearing and to comment on the issues being discussed. 

More 

information 

�, -
Mas 

informaci6n 

GET INVOLVED! 

Attend public hearings 
Follow the Town's communication channels 
Check out Windsor.ca.us/1575/water-and­
wastewater-finances   


