
Vendor Product System Purpose Categories/Data Types Primary Custodian (Dept)
Frequency of Data 
Collected

Frequency of data 
updates

CentralSquare
Lucity Enterprise Asset 
Management

Utility Maintenance Management System
Equipment Inventories, asset 
management and work order creation

Public Works Daily Daily

CentralSquare ComDev Permit processing
Building and Encroachment Permits / 
Impact Fees

Public Works & Community 
Development

Daily Daily

CivicPlus Archive Social Social Media Archiving Communications Administrative Services As Needed As Needed

CivicPlus CivicPlus Website
Government, Departments, Services, 
News

Administrative Services As Needed As Needed

ESRI ArcGIS Online
Geographic Information Systems maps & 
data

Utility networks, boundaries, parcels, 
aerial imagery, transportation assets, park 
assets

Public Works As Needed As Needed

Granicus Granicus Council Meeting Agenda Management Video Streaming & Meeting Town Manager's Office As Needed As Needed
HDL HDL Prime Business License Tracking Business License Administrative Services Daily Daily
HDL Short Term Rental Short Term Rental payments Payment Processing Administrative Services As Needed As Needed
Itron Itron Meter Reading, data logs, leak checks Reads, Consumption Administrative Services As Needed As Needed
Muni-Code Muni-Code Municipal Code Publishing Ordinance Codification Town Manager's Office As Needed As Needed
Nexxsol Adobe Sign Document creation and management Electronic signatures Administrative Services As Needed As Needed
Phoenix Phoenix Parking Ticket Management Parking Tickets Administrative Services As Needed As Needed
REMIT - Profit Stars/Jack Henry REMIT Plus Check Scanning Images, log Administrative Services Daily Daily

SBN Software Simple But Needed Inspection management Physical asset maintenance
Building Maintenance, Public Works, 
Parks

Daily Daily

Softchoice Microsoft Office Document creation and management, com Email System, documents, collaboration Information Systems Daily Daily
Telecommunications GoTo Cloud-based telecommunications system Phone system, voice mail Information Systems Daily Daily
Tyler Technologies Eden Utility Billing  Utilitiy Billing Administrative Services Daily Daily

Tyler Technologies Enterprise ERP Financial management
Accounts Payable, Accounts Receivable, 
Contract Management, General Ledger, 
Purchasing, Utilitiy Billing, Cashiering

Administrative Services Daily Daily

Vertexone Watersmaret Utility Billing Interface Utility Billing Administrative Services Daily Daily

Xplore Parks & Rec Management Parks & Recreation Programs and Services Classes, facility scheduling, events Parks & Recreation As Needed As Needed
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