RESOLUTION NO. 2687-10 RDA

A RESOLUTION OF THE TOWN OF WINDSOR REDEVELOPMENT AGENCY
ADOPTING THE REPLACEMENT HOUSING PLAN FOR THE MANZANITA
SELF-HELP PROJECT

WHEREAS, on May 6, 2009 the Windsor Redevelopment Agency (“Agency”) approved
a $950,000 Redevelopment Low/Mod Housing Fund bridge loan to Burbank Housing
Development Corporation (“BHDC”) to assist in the construction of the self-help project
known as Manzanita (the “Project”); and

WHEREAS, on April 21, 2010 the Agency approved a $750,000 Redevelopment
Low/Mod Housing Fund recoverable grant to BHDC to assist home buyers to purchase
homes in the Project; and

WHEREAS, on July 22, 2008 the Windsor Planning Commission approved a Design
Review and Subdivision Map for the Project; and

WHEREAS, on July 22, 2008 the Windsor Planning Commission adopted and certitied
the Mitigated Negative Declaration per the requirements of the California Environmental
Quality Act (CEQA); and

WHEREAS, development of the Project will require the demolition of four rental
structures and the loss of three, two-bedroom rental units occupied by or available to
persons of low or moderate income; and

WHEREAS, the California Community Redevelopment Law (“CRL”) requires that a
redevelopment agency adopt by resolution a replacement housing plan when a
redevelopment agency-assisted project will result in the destruction or removal of
dwelling units from the low and moderate income housing market; and

WHEREAS, Overland, Pacific & Cutler, Inc., BHDC’s consultant, has prepared a draft
replacement housing plan for the Project; and

WHEREAS, a Public Notice was posted on the Town’s website on April 6, 2010
announcing that the Plan was available for review and comment at Town Hall offices
through May 19, 2010; and

WHEREAS, any comments received during the comment period have been considered
by the Agency Board.




NOW, THEREFORE, BE IT RESOLVED THAT:

L
2

PASSED,

The foregoing recitals are true and correct.

The Agency Board hereby approves the Replacement Housing Plan for the
Manzanita Self-Help Project, substantially in the form attached hereto as
Exhibit A, pursuant to the requirements of the CRL, with the following
amendments thereto: (i) at page 2, deletion of the phrase “located in the
Windsor Redevelopment Project Area” in the last paragraph; and (ii)
following the title “VI. Non-Applicability of Article 34 of the California
Constitution,” deletion of the text at page 13, and substitution with the
following text: “Article 34 of the California Constitution, requiring approval
of the electorate for certain defined low-rent housing projects, does not apply
to replacement of dwelling units previously or currently occupied by lower
income households. California Health and Safety Code Section 37001.”
The Agency Board authorizes the Executive Director to take such other and
further action as necessary to implement the intent of this Resolution.

APPROVED AND ADOPTED this 19" day of May 2010, by the

following vote:

AYES: MEMBERS ALLEN, FUDGE, GOBLE, AND CHAIR SALMON
NOES: NONE
ABSTAIN: NONE 5 w
ABSENT: MEMBER SCHOLAR :
T ‘LLL//’
SCM gﬁxﬁ%\f CHAIR
ATTEST: — s

(7/)/29 )@ @ﬁ O‘% &”'

MARIA DE LA O, AGENCY SECRETARY

Attachment:

Exhibit A
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fanzamta HousinG PROJECT, WINDSOR — RELOGATION PLAN

INTRODUCTION

‘Burbank Housing Development Corporation’ {BHDC) of Santa Rosa, California,
(hersinafter, ‘Burbank’ and/or 'Developer’), is propesing to undertake an affordable
housing project in Windsor, California known as the Manzanita Housing Prcject
(‘Project’).

Organized in 1980, Burbank provides qualified, nonprofit housing development,
ownership, and management services in Sonoma County and is dedicated {0
increasing the supply of housing in the County so that low-income pgople of all ages,
backgrounds, and special needs will have a better opportunity to live in decent and
afferdable housing.

Buriank is one of the largest developers in Sonoma County, with a diverse client
base. At any given time thare are typically hundreds of homes in various stages of
the development process. These homes can be rental properties, first-time
ownership opportunities, and often include special projects for a special population.

Project Location ~ Demographics

The town of Windsgor is an incorperated municipality (18982) in Sonoma County,
California, with an esfimaled population, as at 2008, of 26 000 people, located
approximately 11 miles north of Sanfa Rosa and six miles south of Healdsburg, on
State Route 101,

As at the year 2000 Decennial Census, Windsor's population was 22,744, comprised
of 7,589 households and 5,775 familles. There were 7,728 residential dwelling units.
Average household size was 2,98 parsons; and, the average family size was 3.40
persons. Median income for a househeld was $63,252 and, for a family, $67,992.

Project Location - The Site

The project site which is the subject of this Plan is lccated at 9950 and 9866 Los
Amigos Road, on the east side of the northbound SR-101.

Having acquired the properly, Burbank's inlention is to raze the four cne-story, two-
bedroom residential dwelling units on the site and construct, therguponr, a 22-unlt,
single-family residential development comprised of twe two-bedroom units; fifteen
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MANZANITA HOUSING FROJECT, WINDSOR ~ RELOCATION PLAN

three-bedroom units; and, five four-bedroom units. See Attachment 1 for the
regional and site-specific focation and, an aerlal view of the site and the Developer's
‘Tentative Map’ for the ‘Manzanita Subdivision’.

‘Overland, Pacific & Cutler, In¢.' (OPC), a consulting firm specializing in providing
relocation assistance consulting services, has prepared and will administer this
Relocation Plan (Plan) on behalf of Burbank.

This Plan provides the resuits of a needs assessment survey and details of the
Developers preposed relocation program. This Plan sels forth policles and
procedures necessary to conform with statutes and regulations established by the
Uniform Relocation Act (46 U.S.C. § 4800 et seq.), its implementing reguiations (42
C.F.R. Part 24) and other requirements and regufations of the applicable funding
sources such as Section 104(d) of the Housing and Community Redevelopment Act
of 1974, the State of Califomia Relocation Assistance and Real Property Acquisition
Guidslines, California Code of Regulations (CCR's), and the County of Sonoma's
policies and procadures.

No mandatory displacement activities wil! take place prior fo the required revigws
and approval of this Plan.

OPC wili provide all subsequently required relocation assistance o households
which will be permanently displaced. In compliance with statutory requirements, this
Plan has been prepared to evaluate the present circumstances and replacement
requirements of permanent displacess.

(Remalnder of page intentionatly foft blank)

Overiand, Pacific & Cutler, Inc. Page 4




MANZANITA HOUSING PROJECT, WINDSOR — RELOCAYION PLAN

RELOCATION PLAN

This Relocation Plan has been prepared in accordance with the provisions of the
Uniform Relocation Assistance and Real Property Acquisition Policles Act of 1870,
as amended, (Uniform Act).

No displacernent activities will take place prior to the required reviews and approval
of this Plan. In erder to attain its overall development goals for the Project, it is the
Davelopar's intention to provide a fair and equitable relocation program for all
eligible Project displacess.

A, METHODOLOGY AND ASSESSMENT OF NEEDS

To abtaln information necessary for the preparation of this Plan, personal interviews
were conducted with Project occupants March 14, 2008 with a fallow up in January
2010, Of the four dwelling units within the Project area, one was vacant during the
follow up survey period. A totel of three hauseholds were identified 1o be impacted
by the Project; of these households all three were willing to provide income and
other information pertinent to establishing income categories and need. It must be
noted, however, in regard to those housgholds which did provide information,
incame and other such guatifying information provided is, at this time, considered
purely anecdotal in nature and has not been supported by adequate documsntatian
such as will be required at the time of actual displacement.

Inquiies made of the residential occupants inctuded household size and
composition, ages of cccupants, rental and income information, length and type of
otcupancy, sthnicity, language first spoken in the home, disabilitiesiheaith prablems,
if any, and preferences related to replacement housing and location.

B. FIELD SURVEY DATA

Of the three displacement dwellings, 21l are tenant-cccupied, The table betow shows
some of the household characteristics and needs of the households surveyed.

Qverland, Pacific & Cutler, Inc, Page §
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MANZANITAPRQIECT S o) L : P RS ML
9950 AND 9966 L.OS. AMiGOS ROAD WINDSQR, CALIFORNIA TENANT PRDF[LE 5
income. Bedroom { Curtent | Adults/ | Bedrooms |- Elderly/ | -Language
. Category Count Rent Chitdren | Required '} Disabled'| Spoken
BExdremely-Low 2 $800.00 10 2 None English
Very-Low* 2 £800.00 213 2 Nane Spanlsh
Abeve Moderate 2 $700.00 30 2 None English

* Post-acquisition lenants

C. DEMOGRAPHICS AND HOUSING CHARACTERISTICS

A total of nine persons wers known to e in residence during the survey period,
including two school-age children; one infant; and two college siudents. Two
households categorized themselves as ‘White' and one household characterized
itself as ‘Hispanic'. English is the primary language in two of the interviewsd
housshelds and Spanish in one.

The households in the Project site have an average cccupancy of three persons per
unit.

None of the households reperted receiving Housing subsiiles via a Section 8
Voucher, or otherwise, none of the surveyed households are considered eldeny {62
years or clder}; and no households report physical infirmitias such that an ADA-
accessible replacement unit will be required.

Two of the interviewed housaholds are af, or below HUD's Very-Low Ihcome
Category.

b. PROJECT OCCUPANCY/OVERCROWDING

For purposes of determining whether overcrowding conditions exist, an occupancy
standard of two persons per sleeping-rocm plus cne person in a rcom otherwise
used for other purposes (e.g., living room) was utilized. Based on thal occupancy
standard, no overcrowding was reporied.

Overlang, Pacific & Cutler, Inc. Page §
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E. REPLACEMENT HOUSING RESOURGES

One of the prmary purposes of a Relocation Plan is to demenstrate the availability
of comparable, affordable, decent, safe and sanitary housing prior 1o the
disptacement of residential occupants. In order to adequately relocate the Project
househclds, the following replacement dwellings for rent will be required: three two-
bedroom units.

A housing survey was conducted in January 2010, to identify two-bedroom units for
rent in close proximity to the Project site. Three units were identified within Windsor,
proper; eight in Healdsburg, one in Geyserville; and six in Cloverdale. The 18 two-
bedroom units were available with monthly rents ranging from $920 to $1,450, with a
median monthly rent of $1,100. Based on the results of that survey, it appears that
comparable replacement dwelling units will, in all ikelthood, be available during the
relocation period to meet the potentiai needs of the households which will be
permanently displaced.

tncluded as Attachment 3 is a Table, based upon the resource study, showing the
number of units required vis-a-vis those found; the rental cost ranges; and, the
median ren{ in each category.

F. CONCURRENT RESIDENTIAL DISPLACEMENT

Based on the needs and characteristics of the Project population, there are no
concurrent displacement activiies underway or anticipated in the near future which
would impact negatively upon the ability to relocate the displaced households.

G. TEMPORARY HOUSING

There is no anticipated need for temporary housing. Should such a need arise, the

Developer will respond appropriately and in conformance with afl applicable laws
and requirements.

Qverland, Pacific & Cutler, Inc. Page 7
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H. PROGRAM ASSURANCES AND STANDARDS

Adequate funds will be made available te relocate the prospective households.
Relocation assistance services will be provided to ensure that displacement does
not result in different, or separate treatment of housshoids based on race,
naticnality, color, religion, national origin, sex, marital status, familial status, disabllity
or any ofther basis protected by the federal Fair Housing Amendments Act, the
Americans with Disabilities Act, Title VI of the Civil Rights Act of 1964, Titles VIIi of
the Civil Rights Act of 1868, and the Unruh Act, as well as any otherwise arbitrary or
unlawdul discrimination.

No one will be permanenily displaced without 90-days advance wrilten notice and
unless “comparable” replacement housing can be made available. "Comparable’
housing includes standards such as: decent, safe, and sanitary, comparable as to
the number of bedrooms, living space, and type and quality of construction of the
acquired unit but not lesser in rooms or living space than necessary to
accommodate the displaced household; in an area that does not have unreasonable
anviranmental conditions; not generally less desirabie than the acquired unit with
respect to location to schaals, employment, health and medicai facilities, and other
public and commercial facilities and services; and, within the financial means of the
displaced household,

The relocation program to be implemented by the Developer conforms with the
standards and provisions set forth under the Uniform Act and implementing
regulations at 49 CFR Part 24,

I RELOCATION ASSISTANCE PROGRAM

OPC staff is available to assist any displaced household with questions about
relocation and/or assistance in refocating. Relocation staff can be contacted at 7801
Cakport Street, Suite 4800, Oakland, California 94621 or by calling Toll-Free at
(877) 972-8908, from 900 AM to 500 PM, Monday through Friday. A
comprehensive relocation assistance program, with technical and advisory
assistance, will be provided to the households being parmanently displaced. Close
personal contact will be maintained with each household.  Specific activities will
include:

Overland, Pacific & Cutier, Tnc, Pape s




FanzaniTa HOUSING PROJECT, WINDSOR — RELOCATION PLAN

1. Distribution of informationat notices. Attachment 4 contains a sample of
tha informational notices that witl be provided to displaced households.

2. Timely referrals to at least three comparable replacement units as defined
abave, Transportation fo inspect potential replacement units will be offered
to each household, as necessary.

3. Assistance with completion and filing of relocation claims, rental
applications, and appeals forms, if necessary.

4. CITIZEN PARTICIPATION/PLAN REVIEW

This Plan will be made available to each prospeclive displacee househotd and to the
general public for & 30-day period of review, Camments respecting the Plan, if any,
wili be included as a Plan addendum pricr to submission fo the Beveloper for final
approval.

.  RELOCATION BENEFIT CATEGORIES

Parmanent relocation benefits will be paid upon submission of required claim forms
and documentation in accordance with approved procsdures. Last resort housing
payments will be mads in installmenis unless the household chooses to purchase a
home. The Developer will provide appropriate bensefits for each displaced househoid
as required by the above laws and reguirements.

Residential Moving Expense Paymenis

All residential occupants to be permanently relocated wilt be eligible to receive a
payment for moving expenses. Moving expense paymenis will be made based upon
the actual cost of a professional move or a fixed payment based on a room-count
schedule.

a. Actual Cost (Professional Move)

Overland, Pacific & Cutler, Inc. Page B




MANZANITA HOUSING PROJECT, WINDSOR —~ RELOCATION PLAN

Displacees may elect to have a licensed professional mover perform the
move. The actual cost of the moving services, based on at least two
acceptable bids, will be compensated by the Develeper in the form of a direct
payment to the moving company upon presentation of an invoice,
Transportation costs are limited to a distance of 50 miles in either case. In
addition to the actual move, costs associated with ulility re-connecticns (i.e.,
gas, water, electricity, tefephone, and cable, if any), are eligible for
reimbursement.

b, Fixed Payment (based on Room Count Schedule}

An occupant may eiect to receive a fixed payment for moving expenses which
is based on the numbear of rooms occupied in the displacement dwelling. In
this case, the person to be relocated takes full responsibility for the move.
The fixed payment includes all utility connections as described in (a), above.

Rental Assistance For Tenant Occupants

it is anticipated that three residential tenant households will be displaced by the
Project. Eligible tenant occupants, who established residency within the Project site
for & minimum of 90 days prior to the date of the first written offer to the previous
owner 1o purchase tha property, wili be eligivle for Rental Assistance and Maoving
Expense Payments.

To be eligible to receive the rental assistance bensfits, the displaced tenant
household has to rent or purchase and occupy a decent, safe, and sanitary
replacement dwelling within one year from the date they move from the
displacement dwelling.

Based upon the available data regarding Project displacees, the displaced
household may qualify for, and may be eligidle to apply for, relocation benefits under
URA provisions. Except in the case of Last Resort Housing situations, the potential
payment to the household will be payable over a 42-month period and limited to 2
maximum of $5,250 as stated under URA guidslines. The relocation program is
explained in detail in the informational brochure to be provided to each permanently
displaced househeld (see Aftachment 4).

Overland, Pacific & Cutler, Eac. Page 10




MANZANITA HOUSING PROJECT, WINDSOR — RELCCATION PLAN

Rental Assistance payment amounis are equal to 42 times the difference between
{he base monthly rent and the lesser of:
(i) The monthly rent and estimaled average monthly cost of utilities for a
comparable replacement dwelling; or
{i) The monthly rent and estimated average monthly cost of utilities for the
decant, safe, and sanitary replacement dwelling aciuzlly occupied by the
displaced persen.

The base menthly rent for the displacement awelling is the lesser of:

(i) The average monthly cost for rent and utilities at the displacement dwelling for
a reascnable perlod prior to displacement, as determined by the Developer.
For households, which paid litlie or no rent, fair market rent will be used as a
substitute for actual rent; or

(i) Thirty percent {30%) of ihe displaced person’s average, menthly gross
rousehold income, if the amount is classified as "low income” by the U. 8.
Department of Housing and Urban Development's (HUD) Annual Survey of
Income Limits for the Public Housing and Section 8 Programs. (HUD's Survey
is shown as Attachment 2), If a dispiaces refuses to provide appropriate
evidence of income or is a dependent, the base monthly rent shall be
determined to be the average monthly cost for rent and utiiities at the
displacement dwelling; or

(i) The total of the amount designated for shelter and utiliies if receiving a
welfare assistance payment from a pregram that designated the amounts for
shelter and utilities.

Down Payment Assistance Payment to Tenants who Purchase

The displaced household may opt fo apply the entire benefit ameunt for which they
are eligible toward the purchase of a replacement unit (Guidelines 49 CFR
24.402(b)).

A displaced household which chooses to utilize up to the full amount of their rental
assistance eligibility (including any Last Resort benefits) to purchase a home, wilt
have the funds deposited in an open escrow account, provided that the entire
amount is used for the downpayment and eligible, incidental costs associated with

Overland, Pacific & Cutler, Int, Page 11
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the purchase of a decent, safe, and sanitary replacement{ horne. A provision shall be
made in the escrow arrangements for the prompt return of the Developer funds, in
the event escrow should faii lo clese within a reasonable period of ime.

Final determination about the type of relocation benefits and assistance for which
the household is eligible will be defermined upon verification of the housshold's
occupants and income.

Last Resort Housing Payments

There is adequats “comparable replacement housing” available to mest the needs of
Project cccupanis, according to the altached housing survey (Attachment 4).
However, a combination of factors, Including the income levels of the fanants,
current Project rents, and the cost of replacement dwellings, may create the need for
last resort housing.

A displaced person is enfitied to Last Resort Housing assistance when, in a single
residential case, the computed total of rental assistance eligibility exceeds $5,250.
This type of situation is liksly o develop among low-income and/or large families, or
in envircnments where project area rents are particularly low vis-2-vis those in the
camparable, replacement housing market,

L. PAYMENT OF RELOCATION BENEFITS
Relocation benefit payments will be made expediticusly. Claims and supporting
dosumentation for relocation banefils for tenants must be filed with the Developer no

later than 18 months aftar the date of displacemeant,

The procedure for the preparafion and filing of claims and the processing and
delivery of payments will be as follows:

1. Claimant(s) will provide all necessary documentation to substantiate sligibility
for assistance;

Overland, Pacific & Cutler, Inc. Page 12
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M.

. Developer staff wili review all necessary documentation including, but not

limited to, scopes-of-service, contractor bids, invoices, lease documents and
escrow material before reaching a determination as to which expenses are
eligible for compensation;

. Reguired claim forms will be prepared by OPC siaff and presented to the

claimant for review. Signed claims and supporting documentation wili be
returned 1o relocation staff and submitied to the Daveloper,

. The Developer will review and approve claims for paymeni, or raquest

additional information;

. The Developer will issus beneft checks to claimants in the most secure,

expediticus manner possibtle;

. Final payments to residential displaces will be issued after confirmation that

the Project premises have been completely vacated, and actual residency at
tha replacement unit is verified,

. Receipts of payment and all clalm material will be maintained in the relocation

case fila.

IMMIGRATION STATUS

Federal legislation {(PL105-117) prohibits the payment of relocation assistance
banefits under the Uniform Act to any alien not lawfully present in the United States
unless such ineligibility would resuit in an exceptional and exfremely unusual
hardship to the alien’s spouse, parent, or child any of whom is a citizen or an alien
admitted for permanent residence. Excepticnal and extremely unusual hardship is
defined as significant and demonstrable adverse impact on the heaith or safety,
continued existence of the family unit, and any other impact determined by the
Developer to negatively affect the alien's spouse, parent or child.

in order fo track and account for relocation assistance and benefit payments, the
Developer will be rsquired to seek immigration status information from each
displacee 18 years of age or older by having them self-certify as {o their legal status,

Overland, Pacific & Cutler, Ine, Page 13
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. EVICTION POLICY

The Devsloper recognizas that eviction is permissible only as a last resort and that
relocation records must be documented to reflect the specific circumstancss
surreunding any eviction. Eviction will only take place in cases of nonpayment of
rent; a sericus violation of the rental agreement; a dangerous or illega! act in the
unit; or, if the household refuses all reasonable offers o maove.

Q. APPEALS POLICY

The appeals policy and grievance procedures will follow the standards described in
section 24.10 of the Uniform Act. Briefly stated, a displaced household will have the
right to ask for review when there is a perceived grievance regarding any of its (the
household's) rights fo relccation and relocation assistance; including the
determination as fo eligibitity, the amount of payment, or the failure to provide a
comparable replacement housing referral. Attachment & contains the detalls of the
Appeals Policy and Grievance Procedures.

P. PROJECTED DATES OF DISPLACEMENT

All displaced occupants will receive a ¢0-day Notice to Vacate before they eare
required to move. These notices are expected to be issued on, or about April of
2010. All relocation is expecied to be completed for all households by December of
2010,

Q. ESTIMATED RELOCATION COSTS
The estimale of relocation-related payments is as follows:
Relocation Costs (RAP and Moving Costs) § 66,800.

Contingency @ 10% 6,690,
TOTAL $ 73,590.

Overland, Pacific & Cutler, Inc, Page 14
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The estimated relocation budget does not include any payments related to properly
acquisition or rehabilitation. in addition, the budget does not consider the cost of any
sarvices necessary to implement the Plan and complete the relecation element of
the Project.

If the Project is implemented, and circumstances arise that should change either the
number of residential occupants, or the naturs of their activity, the Developer will
authorize any additional funds that may need o be appropriated. The Developer
pledges to appropriale, on a timely basis, the funds necessary to ensure the
successful completion of the Project, including funds necessary for LRH as indicated
in this Pian to meet its obligation under tha relocation regulations.

{Remalinder of page intentionally left blank)
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ATTACHMENT 1;
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ATTACHMENT 2:
H.U.D. ANNUAL INCOME CATEGORY LIMITS
SONCMA COUNTY

The following figures are approved by the United States Department of Housing and
Urban Development (H.U.D.) and the State of California, Department of Housing &
Community Development {H&CD) for use in the Couniy of Sonoma, California, to define
and determing housing eligibility by income level.

SONOMA COUNTY, CALIFORNIA ~ = "

$80;200

MEDIAN FOUR-PERSON HOUSEHOLD INCOME:
E -
Household xtizmely Very Low Lower Median Moderate
Size Income Income Income income Income

i P_érson $16,850 $28,050 $44,800 $56,150 567,400
2 Person $16,250 $32,100 $51,200 564,180 $77,000
3 Person $21,650 $36,100 $57,600 §72,200 | 586,650
4 Person $24,050 $40,100 $64.E}00_- $80,200 | $96,250

5 Person $25,950 $43,300 $69,100 $86,600 -| si03,950
Person | $27,900 | $46500 | $74250 | $93500 .| $111,650
TPerson | $29800 | $49700 | $79350 | $99.450 ‘| $119,350

8 Parson $31,750 $52,950 $84,600 $105,850 $127,050

Effsctive April 2, 2008
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ATTACHMENT 3:
HOUSING RESOURCE SURVEY

Bedroom Size

Two Badrdom

# Needed (# Found) 3(18)
Rent Range $620 - $1,450
Median Rent $1,100
OP&C, Inc.
1-28-2010

Qverland, Pacific & Cutler, Inc,
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ATTACHMENT 4:

RESIDENTIAL INFORMATICNAL BROCHURE
={THE} UNIFORM ACT -

I GENERAL INFORMATION

L. ASSBISTANCE IN LOCATING A REPLACEMENT DWELLING
Hi. MOVING BENEFITS

W. REPLACEMENT HOUSING PAYMENT - TENANTS AND CERTAIN OTHERS
V. REPLACEMENT HOUSING PAYMENT - HOMECWNERS

VI QUALIFICATION FOR AND FILING OF RELOCATION CLAIMS
Vii. LAST RESORT HOUSING ASSISTANCE

VI, RENTAL AGREEMENT

IX.  APPEAL PROCEDURES - GRIEVANCE

X TAX STATUS OF RELOCATION BENEFITS

Xl LEGAL PRESENCE REQUIREMENT

Xl ADDITIONAL INFORMATION AND ASSISTANCE AVAILABLE

L GENERAL INFORMATION

The building in which you now live is in an area lo be improved by the ‘Burbank Housing
Cevelopment Corporstion’ of Santa Rosa (the ‘Developer). As the project schedule
proceeds, it may be necessary for you 1o move from your dweliing. f you are required to
relocate, you will be notified in a timely manner as te the date by which you must move.

Please read this information as ¥ will be helpful to you in delermining your sligibility and the
amount of your relocation benefils under the federal and/or state faw. We suggest you save
this informational statement for reference.

The Developer has refained the services of Overland, Pacific & Cutler, Inc., a qualified
professional relocation firm, to assist you. The firm is available {o explain the program and
venefits. Their address and telephone number is:

7901 Qakport Strest, Sulte 4800
Long Beach, CA 94621-2089
Phone Toll-free: 877.972.8308

Spanlsh speaking representatives are available. 8i necesita esta informacién en Espafiol,
por favor [lame a su representante.

PLEASE DO NOT MOVE PREMATURELY, THIS IS NOT A NOTICE TO VAGATE YOUR
DWELLING. However, if you desire to move sooner than required, you must contact your
representative with Overland, Pacific & Cutler, Inc., s¢ you wil! not jeopardize any benefis.

This is a generat informational brechure only, and is not Intended Yo give a detalled
description of either the law or regulations pertaining 1o the Developer’s relocation
assistance program.
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8 ASSISTANCE IN LOCATING A REPLACEMENT DWELLING

The Developer, through ils represenialives, will assist you in localing a comparable
replacement dwelling by providing referrals to appropriate, and available housing unils, You
are encolraged to aclively seek such housing yourself,

When a sultable replacement dwalling unit has been found, your relocation consuliant will
carry out an inspection and advise you as 1o whether the dwelfing unit meels decent, safe
and sanilary housing requiremenis. A decent, safe and sanilary housing unil provides
adequate space for its occupants, proper weatherproofing and sound heating, alectrical and
plumbing systems. Your new dwelling must pass inspeclion before relocation assistance
payments ¢an be authorized.

. MOVING BENEFITS

if you must move as a resuli of displacement by {he Developer you will receive a payment o
assist in moving your personal property. There are two types of moving payments. You
have the cption of selecting either one of the following lypes of moving payments:

A. Fixed Moving Payment

A Fixed Moving Payment is based upon the number of rooms you occupy and
whether or not you own your own furniture. The payment is based upon a schedule
established for the purpose by the Federal Highway Administration, and adopted by
the Developer, and ranges, for example, from $400.00 for one furnished room 1o
$2,150.00 for eight rooms in an unfurnished dwelling. {(For details see the Table
below}. Your relocation representative will inform you of the amount you are efigible
to receive if you choose this iype of payment.

FIXED MOVING SCHEDULE = California - -

Occupant Owns Furniture Occupant Does NOT Gwn Furniture
1 room $ 625.00 1 furnished room $400.00
2 ropms $ 800.00 each additional room $ 65.00
3 rcoms $1,000.00
4 rooms $1,175.00
5 reoms $1,425.00
6 rcoms $1,650.00
7 rooms B $1,800.00
8 rooms : S $2,160.00
sach addilic.mal. room $ 22600
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If you select a fixed payment, you will be responsible for arranging for your own move and
ihe Developer will assume no liability for any loss or damage of your perscnal property.

B. Actual Moving Expense {Professicnal Move)

if you wish to engage the services of a licensed commercial mover and have the
Developer pay the invoice, you may claim the ACTUAL cost of moving your personal
property up fo fifty (50} miles. Your relocation representative will inform you of the
number of competitive moving bids (if any)} which may be required, and assist you In
developing a scope of services for the Developer's approval,

V. REPLACEMENT HOUSING PAYMENT - TENANTS AND CERTAIN OTHERS

You may be eligible for a payment of up o $5,250.00 to assist you in renting or purchasing a
comparahle replacement dweliing. In arder to qualify, you must gither be a tenant who has
occupied your present dwelling for a leasl ninefy (90) days prior to the Daveloper's first offer
to purchase the property; or, an owner who has occupied your dwelling for behween ninsty
(90} and cne hundred seventy-nine {179) days pricr fo tha Developer's first offer to purchase
the property.

A Rental Assistance. if you qualify and are considered a low Income
household, and wish to rent your replacement dwelling, your rental
assistance benefits will be based upon the difference, over a forty-two (42)
month period, between the rent you must pay for a comparable repiacement
dwelfing and the jesser of: 1. Your current rent; or, 2. Thirty percen! (30%) of
your gress menthly househokd Income. You will be required to provide your
relocation representative with monthly rent and household income verificalion
prior to the defermination of your eligibilty for this payment.

-0r-

B. Down-payment Assistance. If you qualify, and wish to purchase a home
as a replacement dwelling, you can apply up to the total amount of your rentai
assistance payment towards the down-payment and non-recurring incldental
expenses. Your relocation representalive will clarify procedures necessary 1o
apply for this payment,

v, REPLACEMENT HOUSING PAYMENT - HOMEQWNERS

A If you owned and occupled a dwelling purchased by the Develaper for at
least 180 days prior fo the first offer to purchasse, you may be eligible to
recsive a payment of up to $22500.00 to assist you in purchasing a
comparable replacement unil. If you owned, and cccupied the displacement
dwelling for at least 90 days, but not more than 18¢ days immediately prior
jo tha date of the Developer's coffer fo purchasse, you may be eligitle for a
payment of up to $5,250,00. This payment is intended to cover the foliowing
fems:
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1. Purchase Price Differential - An amount which, when added 1o the
amount for which the Developer purchased your preperly, equals the
lesser of the actual cos{ of your replacement dweliling; or, the amount
determined by the Developer as necessary 1o purchase a comparable
replacement dwelling. Your relocation representative will explain both
methods to you.

2. Mortgage interest Differential - The amount which covers the increased
interest costs, if any, required {0 finance a replacement dwelling. Your
relocation representative will explain limiting conditions,

3. Incidental Expenges - Those cne-time costs incidental to purchasing a
replacement unil, such as escrow fees, recording fees, and credit repori
fees. Recurring expensas such as prepaid taxes and insurance premiums
are noi compensable,

B. Rental Assistance Option - If you are an owner-occupant and choose to
rent rather than purchase a replacement dwelling, you may be eligible for a
rental assistance payment [n an amount not to axceed the calculated price
differential paymenl. The payment wili be hased on the difference batween
the fair market rent (FMR) of the dwelling you occupy and the reni you must
pay for a comparable replacement dwelling.

if you receive a renial assistance payment, as described abave, and later
declde 1o purchase a replacement dwelling, you may apply for a payment
agua! to the amount you wouk havae received if you had initially purchased a
comparable replacement dwelling, fess the amount you have already
received as a rental assistance payment.

Vi QUALIFICATION FOR AND FILING OF RELOCATION CLAIMS

To qualify for a Replacement Housing Paymeni, you must rent or purchase and occupy &
comparable replacement unit within one year from the fater of the following:

4. For atenant, the date you maove from the displacement dwalling

2. For an owner-occupant, the dafe you recelve finai payment for the
displacement dwelling, or, in the case of condemnation, the date the full
amount of estimated just compensation s deposited in court, ar

3. The date the Davelcper fuffills its obligation to make available comparable
replacement dwellings.

i claims for relocation benefits must be filed with the Developer within elghteen (18}
months from the date on which you receive final payment for your properly, or the date cn
which you move, whichever is /aler.
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Vil.  LAST RESORT HOUSING ASSISTANCE

If comparable replacement dwellings are not available when you are required to move, or if
replacemant housing is not available within the monefary limits described above, the
Daveloper will provide Last Resort housing assistance to enable you to rent or purchase a
replacement dwelling on a timely basis. Last Resort housing assistance is based on the
individual circumstances of the displaced person. Your relocation representative will explain
the process for detennining whether or not you qualify for Last Resort assistance.

If you are a tenant, and you choose to purchase rather than rent a comparable replacement
dweliing, the entire amount of your renial assistance and last reson eligibilly must be
applied toward the down-payment of the home you intend fo purchase.

VIi. RENTAL AGREEMENT

As a result of the Developer's action to purchase the property where you live, you may
become a tenant of the Developer. If this occurs, you may be asked to sign a rental
agreement which will specify the monthly rent to be paid, when rent payments are due,
where they are to ba pakl and other pertinent information.

Excep! for the causes of eviction set forth below, no person lawfully veccupying property o
be purchased by the Develaper will bs required to mave without having been provided with
at taast ninety (90) days written: notice from the Developer, Eviction will be undertaken only
in §he event of one or more of the following infractions:

A, Failure to pay rent; except in those cases where the faliure lo pay Is due to the
lessor's failure to keep the premises in habitable condition; is the result of
harassment or relaliatory action; or, is the result of a discontinuation or
substanlial interruption of services;

B. Pedormance of dangerous andfor illegal act(s) in the unit by lessee andfor any of
ils guests ¢r invitees or a combination thereof;

C. Material breach of the rental agreement and failure to correct breach within thirly
(30) days of notice;

D. Mainterance of a nuisance and failure to abate within a reasonabls time
following notics;

£, Refusal to accept one of a reasonable number of offers of replacement dwellings;
or,

F.  The evictlon is required by Slate or tocal law and cannot be prevenied by
reasonable efforis on the part of the Developer.
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IX. APPEAL PROCEDURES - GRIEVANCE

Any person aggrieved by a determination as lo eligibility for a relocalion payment, or the
amount of a payment, may have his/her claim reviewed or reconsidered in accordance wilh
the Developer's appeals procedure. Complete details on appeal procedures are available
upon reguest from the Developer.

X. TAX STATUS OF RELOCATION BENEFITS

Relocation benefit payments are nof considared as income for the purpose of the Inlernal
Revenug Code of 1986 or the Personal Income Tax Law, Part 10 (commencing with Seclion
17001) of Division 2 of the Revenue and Taxation Code, or the Bank and Corporation Tax
law, Part 11(commencing with Section 23001) of Division 2 of the Revenue and Taxation
Code. The preceding is not considered legal advice by the Developer, its employees,
consultants or, assigns, and displacees may wish to consultant with their own tax advisors
or legal counsel.

Xl LAWFUL PRESENCE REQUIREMENT

Pursuant 1o the Public Law 105-117 of 11-21-97, in order to be eligible to receive relocation
benefits in federally-funded relocation projects, all members of the household to be
displaced must provide information regarding their lawful presence in the United States. In
federally-assisted projects, any member of the household who is not lawfully present in the
United States or declines to provide this information may be denied relocation benefits.
Relocation benefils will be prorated 1o reflect ihe number of househeld members with
certifled lawful presence in the US.

Xill.  ADDITIONAL INFORMATION AND ASSISTANCE AVAILABLE

Those responsible for providing you with relocation assistance hope to assist you in every
way possible to minimize the hardships involved In relocaling to a new home. Your
cooperation will be helpful and greatly appreciated. If you have any questions at any time
during the pracess, please do not hesitate to contact your relocation representative.

OP&C, Inc.
March, 2008
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ATTACHMENT 5

APPEALS/GRIEVANCE PROCEDURES

Purpose.

The purpose of this article is to set forth the Developer's guidelines for processing appeals
from determinations as lo relocation eligibliity or ihe amount of a relacation payment.

Right of Review.

(a) Any appellant; thal is any person who believes herhimself aggrieved by a
determination as to herhis eligibility for relocation benefits, or the amount of a relocation
payment may have her/his claim reviewed and reconsidered by the Developer or an
authorized designes (other than the person who made the determination In questien) in
accordanice with the procedures set forth In this Attachment

{h) A person or organizalion directly affected by the refecation project may petition the
US Depariment of Housing and Urban Development (HUD) 1o review the final Relocation
Plan {o determine if the Plan is in compliance with state and/er federal laws and guidelines,
or review the implementation of a Relocation Plan o detemine if the Developer is acting In
compliance with its Relocation Plan.

Notification to Complalnant.

If the Developer denies, or refuses o consider a claim, the Developer's nolification to the
appellant of its determination shall inform the appellant of is reascns, and the applicable
procedures for oblaining review of the decision. If necessary, such nofification shall be
printed in a language other than English,

Stages of Review by Develaper.

{a) Request for Further Written Information. An appsllan{ may request the Developer
to provide herhim with a full written explanafion of its determination and the basis therefore,
if (s)he faels that the explanalion accompanying {he paymenl of the ¢laim or notice of the
Developer's determination was incorrect or inadequate. The Developer shall provide such
an explanafion to the appeliani within three weeks of its recsipi of his request.

(b} Informal Oral Presentation. An appeliant may request to provide an informal, oral
preseniation before seeking formal review and reconsideration. A request for an informal
oral presentation shall he filed with the Developer within the pericd described in subsection
{d) of this section and within 15 days of the request, The Developer shall afferd the
appellani the opporunity to make such presentation,
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The appellant may be represented by an attorney or cther person of herhis choosing at
her/his expense. This oral presentation shall enable the appeilant to discuss tha claim with
the Developer or a designee {olher than the parscn who made the initial determination)
naving authorily to revise the initiat determination on the claim. The Developer shall make a
summary of the matters discussed in the cral presentation te be included as part of its file.
The right to formal review and reconsideration shatt not be conditioned upon requesting an
oral presentation.

(e) Written Requast for Review and Reconsideration. Al any time within the period
described in sub-Section {d}, an appsellant may file a writen request for formal review and
reconsideration, The appellant may include in the request for review any statement of fact
within the appeliant’s knowledge or belief or other material thal may have a bearing on the
appeal. If the appellant requests more time to gather and prepare additional material for
consideration or review and demonstiates a reasonable basis therefore, appeliant's request
may be granted.

(d)  Time Limit for Requesting Review. An appellant desiring either an informal oral
presentation or seeking a formal review and reconsideration, shalf make & request to the
Developer within eightaen (18) months following the date (s)he moves from the property, or
the date {s)he receives final compensation for the property, whichaver is /afer,

Formal Review and Raeconsideration by the Developers.

{a)  General. The Developer shall consider the request for review and shall decide
whether a modification of its initial determination is necessary. This review shall be
conducted by the Develeper or an authorized, impartial designee (the designee may be a
commitiee composed of knowledgeable persons in the field of relocation, established for the
DUIPOSE).

A designee shall have the authority to revise the initia) determination or the determination of
a previous oral presentation. The Developers shall consider the appeal regardless of form,
and shall, if necessary, provide assistance {o the appellant in preparing the written claim.
Whan an appellant seeks review, the Developers shall inform her/him that (s)he has the
right to be represented by an attorney; to present hisfher case by cral or documentary
evidence; to submit rebuttal evidence; to conduct such cross-examination as may be
required for & full and true disclosure of facls; and, to seek judicial review once (s}he has
exhausted the administrative appaal.

{b} Scope of Review. The Developers shail review and reconsider ils inilial
determination of the appellant's case in light of {1} ail material upon which the displacing
entity based its ¢riginal determination, Including all applicable rules and regulations, except
thal no evidence shall be relied upon where an appslant has been improperly denied an
opporlunity fo controvert the evidence or cress-examine the witness; (2) {he reasons glven
by the appeliant for requesting review and reconsideration of the claim; (3) any addilional
written, or relevant documentary material submitted by the appsiiant; and, {4) any further
informalion which the Developer, in #s discretion, obtains by request, Investigation, or
research, to ensure fair and full review of the claim.
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{c) Determination on Review by Developers. {1} The determination on review by the
Developer shall include, but Is nol limited fo: (i) the Developer's decision on reconsideration
of the claim; (i) the factual and legal basis upon which the decislon rests, Including any
perinent explanation or rationale; and, (iii) & statement to the appellani of the righi to further
adminislsative appeal, if the Developer has such an appea! structure, or if not, a statement
to the appellant thaf adminisirative remedies have been exhausted and judicial review may
be sought. (2) The delerminalion shall be in writing with a copy provided to the appelant.

{d}  Time Limits. (1) The Developer shall issue their determination of review as soon as
possible but no later than six (6) weeks from receipt of the last material submitted for
consideration by the appeilant, or the date of the hearing, whichever is fater. (2} In the case
of appeals dismissed for un-imeliness or for any othar reason not based on the merits of the
claim, the Developer shall furnish a wrilten statement to the appeliant stating the reason for
the dismissal of the claim as s00n a5 possible bul not tater than two (2) weeks from receipt
of the last material submitted by the appellant, or the date of the hearing, whichever is later.

Refusals to Walve Time Limitation,

Whenever a Developer rejects a request by an appellant for a waiver of the time limits, an
appellant may file a written request for review of this decision, except that such wrilten
request for raview shall be filed within ninety {90) days of the appelianl's recaipt of the
Devaloper's determination.

Extension of Time Limits.
The time limits specified may be extendad for good cause by the Developers.
Recommendations by Third Party.

Upon agreement belwsen the appellant and the Developer, a mutually acceptable third
parly, or parties may review the claim and make advisory recommendalions thereon to the
Developer for its finzl determination. In reviewing the claim and making recommendations
to the Developer, the third parly, or parties shall be guided by the provisions of this
Appeals/Grievance Procedure.

Review of Files by Claimant.

Except {o the exient that confidentiality of material is protested by law or its disclosure is
prohibited by law, the Developer shali permil the appellant 1o inspect all files and records
bearing upon her/his claim or the prosecution of the appellant's grievance. If an appellant is
improperly denied access to any relevant material bearing on the claim, such material may
not be relied upon in reviewing the initial determination.

Effect of Determination on Other Persons.

The principles established in all deferminations by the Developer shaf be considered as
precedent for all eligible persons in similar situations regardless of whether or not a person
has filed a written request for review. All written determinations shall bs kept on file and
avallable for displacing review.
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Right to Counsel.

Any aggrieved party has a right lo representalion by legal, or other counsel at her or his
expense at any and all stages of the proceedings set forth in these sections.

Stay of Displacement Panding Review.

If an appellant seeks to prevent displacement, the Developer shall not require the appellant
to move until at least twenty (20) days after it has made a determination and the appellant
has had an opporiunity to seek judicial review. In all cases the Developer shall notify the
appellant in writing twenty (20) days prior to the proposed new dale of displacement.

Jolnt Appellants.

When more than one person is aggrieved by the failure of the Developers to refer them to
coemparable psrmanent, or adequate temporary replacement housing, the appellants may
join in filing a single wrillen request for review. A determination shall be made by the
Developers for each of the complainants.

Judicial Review.
Nothing in this Appeals/Grievance Procedure shall in any way precluds, or limit an appellant

from seeking judicial review of a claim upon exhaustion of such adminisirative remedies as
are available herein.
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